



	BREAKING NEWS! Merchant Lynx introduces LYNX POS Hybrid Point of Sale System
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							Page you are looking is Not Found

							The page you are looking for does not exist. It may have been moved, or removed altogether. Perhaps you can return back to the site’s homepage and see if you can find what you are looking for.
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			Merchant Lynx Services

348 Hiatt Drive

Palm Beach Gardens, FL 33418

(844) 200 – 8996
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														Merchant Lynx Services is a registered ISO/MSP of Esquire Bank NA, Jericho, NY

American Express may require separate approval.





												

																									

						

										

				

									

	

 

 


	

				

							
				Igor Byczkowski			

		

		

				
			

Igor Byczkowski is one of the nation’s leading (POS) Point of Sale Programmers and Project Managers. He will oversee the POS Solutions Team and ensure the highest level of service to our Dealers and Merchants.
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				Jeffrey D. De Petro			

		

		

				
			Jeffrey “Jeff” De Petro serves as Chief Operating Officer of Merchant Lynx Services.



Jeff oversees all operational teams and provides executive level leadership over day-to-day operations of our corporate offices.  Jeff has held leadership roles with Mastercard, Esquire Bank and more recently JDC Payments Innovations, where he was President.  Jeff is a transplant from the city of New York and brings a tremendous history in the payment industry to Merchant Lynx Services.
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				Jim LeGates			

		

		

				
			
Jim LeGates oversees all financial aspects of the Merchant Lynx Services. He is responsible for the financial wellbeing of the company and ensures fiscal responsibility.  The finance team handles all functions related to our company’s financial well-being. Under Jim’s direction the team is responsible for a variety of tasks including accounting, payroll, risk, strategy, cash flow & recordkeeping.
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				AJ Cross			

		

		

				
			As Merchant Lynx Services Vice President of People Operations, AJ is responsible for human resources and development operations across all teams, and orchestrating cross-functional alignment to achieve the company’s objectives and meet goals in the most effective way possible.

 

Prior to joining Merchant Lynx, AJ was in Chief of Operations roles for 15+ years across service companies spanning commercial MEP, hotels & resorts and healthcare bringing companies to mature stages. 

 

AJ worked in senior leadership roles at Apax Partners, Starwood Hotels, United Services and United Healthcare.

 

AJ is passionate about driving operational rigor and harmony, with a people-focused approach. 
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				Gretta Jones			

		

		

				
			Gretta Jones is one of our proud Military Veterans having served in the US Airforce.

She oversees our Chargeback Concierge and Settlement Team ensuring that Merchants deposits are always accurate and timely.  Her team also works with Merchants to mitigate and resolve consumer chargebacks.  Gretta is one of the company’s leading experts on CBOS and Portfolio Management and is known for her mentorship and cultivation of talent at Merchant Lynx Services.
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				Mike Zavala			

		

		

				
			Mike heads the Massachusetts market, having grown through the ranks at Merchant Lynx over 12 years, Mike fostered relationships with business associations and national accounts. He is a husband and father first and as a family man understands the needs of the small and family-owned businesses and works tirelessly to ensure that those accounts are managed with integrity and long-term stability. Mike plays a vital role within our Latin business community has been recognized many times as a community leader.
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				Nikki Boido			

		

		

				
			Nikki leads a team of Merchant Support Representatives that manage all types of merchant support.  She is also responsible for managing consumer complaints, responses to the BBB and Merchant Retention and Account Changes.
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				Gena Bickham			

		

		

				
			Gena has been with Merchant Lynx Services for over 21 years and has worked in every facet of credit card processing.  She is a wealth of knowledge and ideally suited to provide the highest level of support to our valued agents.

 

Gena leads a team of dedicated Relationship Managers focused on providing 24/7 white glove support to our Agent Portal.
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				Adam Ackerman			

		

		

				
			Adam Ackerman is widely known and respected in the Merchant Processing world. He has been the face of the company at industry shows and provides training and support to new agents.

 

He hosts monthly webinars on current topics such as Cash Discount and is responsible for ensuring that we partner with the nations leading Agents and Agent Offices.  Prior to joining Merchant Lynx Services, Adam was Vice President of ISO Sales at IPayment.
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				Jay Cantor			

		

		

				
			After 14 years with Merchant Lynx Services after a long career as a sales leader with the Coca Cola Company for 12 years. Jay oversee the entire State of Florida and has great success as a mentor to newer sales staff. 

 

Jay is a hands-on leader and earned the title of Vice President through consistent regional growth and his dedication and success to the company.
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				Randy George			

		

		

				
			Randy has over 20 years of industry experience having come from a long career at Evo Payments in Texas and most recently NCR Corporation.

 

Randy has an encyclopedic knowledge of merchant technical solutions, hardware and gateway services.  Randy heads our technical deployment division as well as ensuring that our payment gateway remains robust and secure.
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				Justin Seymour			

		

		

				
			Justin is a seasoned credit card industry professional with over 15 years experience. 

 

Justin that started his career with the company making significant improvements in our Client Services Division and was promoted to oversee the day to day operations of the company.  Justin is primarily responsible for overseeing deployment, client services, facilities and operations. 
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				Travis Kucyk			

		

		

				
			Travis is responsible for ensuring that the organization’s risk and exposure are mitigated and minimize the adverse impact of losses on the achievement of the organization’s objectives.

 

Travis oversees the relationship with our bank as well as overseeing a team of highly trained Risk Analysts and Investigators. Travis is a hands-on leader and works tirelessly in the protection of our company and our merchant’s success.
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				John P. Kucyk			

		

		

				
			As founder, CEO & President of Merchant Lynx John drives his vision across all divisions. John created and continues to grow his company by obtaining the best and brightest talent in and outside of the industry to foster his ideas and implement his directives. He started Merchant Lynx Services over 24 years ago with the vision to exceed the customer expectation for transparent and fair practices, the highest levels of service and ensuring continual growth and financial strength. John resides in Florida with his wife and two sons and values family above all else, which resonates through MLS in the way we engage our talent.
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				Evan Fytros			

		

		

				
			Evan serves as Chief Financial Officer of MLS and oversees the daily operations of the finance department, HR, Payroll, and HRIS systems.  With over 15 years’ experience within the financial industry, Evan emphasizes a concentration on fiscal discipline, analytical support, and sound governance in the evolving business environment. Evan holds a MBA from the University of Baltimore.
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				Maria Cable			

		

		

				
			Maria brings to MLS over 24 years of Credit Card Processing experience which includes in depth knowledge of underwriting, PCI compliance, ISO/Agent relationship management and team development.

Maria’s industry tenure was 13 years at IPayment in California, however the majority of that time was as a direct Relationship Manager to Merchant Lynx Services reporting directly to our President, so she has been a vital part of our organization for nearly 14 years.

Maria oversees Compliance & Ethics as well as Special Projects and Agent Relationship Management for Merchant Lynx Services.
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				Vic Fattore			

		

		

				
			Vic serves as Executive Vice President over Sales & Marketing here at MLS. Vic a native New Yorker comes from an entrepreneurial background having owned and operated restaurants and pizzerias. That experience has been pivotal to his success in driving sales and leading his teams, because he identifies with the needs of our valued merchants and ensures that our services meet their operating needs. Vic is an accomplished chef and family man and continues to bring in the best and brightest salespeople as we continue to grow.

		



				

							
			×			
		
	




































































